CUSTOMER SERVICE: REFLECTION QUESTIONS:
· Can you think of a time that you were provided with exceptional customer service? How did that effect your overall experience?


· What elements were present when you received exceptional customer service?


· Think about a time when you were not provided with great customer service. How did that make you feel about the company/organization/etc.?


· What do you think is the most important factor in providing exceptional customer service? Why?


· What aspect of customer service do you that you should improve on? 

